
 

SUMMARY OF CHLORINATOR WARRANTIES: 

 

Proof of purchase in the form of original purchase receipt must be provided to 

claim warranty. 

See page 2 for Terms and conditions. 
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Chlorinator (new complete product installations)

Model

Ideal Salt Level @ 

water temp of 25decC* Domestic Installation^ Commercial Installation^^

Workshop Labour 

& Parts^ In-Field Labour^

Workshop Labour 

& Parts^^ In-Field Labour^^

PS25 3750ppm P 3 Years P 1 Year NO WARRANTY NO WARRANTY

PS35 3750ppm P 3 Years P 1 Year NO WARRANTY NO WARRANTY

PS45 3750ppm P 3 Years P 1 Year NO WARRANTY NO WARRANTY

PS15LS 2500ppm P 5 Years P 1 Year P 1 Year P 1 Year

PS20LS 2500ppm P 5 Years P 1 Year P 1 Year P 1 Year

PS30LS 2500ppm P 5 Years P 1 Year P 1 Year P 1 Year

PS40LS 2500ppm P 5 Years P 1 Year P 1 Year P 1 Year

PS50LS 2500ppm P 5 Years P 1 Year P 1 Year P 1 Year

HPS25B 5000ppm P 2 Years P 1 Year NO WARRANTY NO WARRANTY

Chlorinator Replacement Electrodes

Model

Ideal Salt Level @ 

water temp of 25decC*

Domestic 

Installation**

Commercial 

Installation***

PS25-R 3750ppm P 2 Years NO WARRANTY

PS35-R 3750ppm P 2 Years NO WARRANTY

PS45-R 3750ppm P 2 Years NO WARRANTY

PS15LS-R 2500ppm P 3 Years P 1 Year

PS20LS-R 2500ppm P 3 Years P 1 Year

PS30LS-R 2500ppm P 3 Years P 1 Year

PS40LS-R 2500ppm P 3 Years P 1 Year

PS50LS-R 2500ppm P 3 Years P 1 Year

HPS25B 5000ppm P 1 Year NO WARRANTY



Terms and conditions for Summary of warranties 

a. Proof of purchase in the form of original purchase receipt must be provided to claim any 

warranty. 

b. Where proof of purchase is not provided you will not be entitled to warranty. 

c. Where a product has been replaced under warranty, the replacement does not carry a new 

warranty period. 

d. The product replaced as warranty is warrantied from the original date of the paid 

purchased product. 

e. Full list of warranty conditions is listed in the product “OWNER MANUAL”. 

f. Freight charges are the responsibility of the home owner. 

g. Under no circumstances shall the manufacturer by liable for incidental or 

consequential damages, inconveniences or expenses in connection with the removal, 

installation or replacement of equipment. 

h. Under no circumstances shall the manufacturer be liable for damage caused to persons or 

property as a result of use of this equipment. 

i. Use with bore water may void warranty. 

j. Warranty extending beyond 1 year is not transferable. 

k. Puresilk standard models are not to be used at commercial or semi-commercial properties 

l. Warranty will be void if a Puresilk standard model is used in an application other than a 

domestic pool and spa. 

m. In-field Labour^ (Domestic Installation) and In-field Labour^ ^ (Commercial  Installation)  

only apply were location is within 30kms of an authorised service agent. 

 

 

The following invalidates warranty: 

• Incorrect installation. 

• Failure to clean cell regularly and to the specifications listed in the “OWNER MANUAL”. 

• Misuse. 

• Water in excess of 40deg C/113 deg F passing through the cell. 

• Pressures exceeding 350kPa/50psi. 

• Where used for a purpose other than that described in the “OWNER MANUAL”. 

• Operating unit at higher or lower than recommended salt levels. 

• Freezing water in cell chamber. 

• Operating unit on a pool volume larger than the maximum specified in literature for a tropical 

climate listed in the “OWNER MANUAL”. 

 

 

Page 2 of 2 


