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WARRANTY

DOMESTIC APPLICATIONS 

Puresilk LS models  
• Power supply -  5 years parts warranty 
• Cells -   5 years  
• Workshop Labour -  5 years 
• Infield labour -  1 year 

Puresilk standard models  
• Power supply -  3 years parts warranty 
• Cells -   3 years parts warranty 
• Workshop Labour - 3 years 
• Infield labour -  1 year 

Conditions:
• Freight charges are the responsibility of the home owner.  
 Under no circumstances shall the manufacturer by liable for incidental or 
 consequential damages, inconveniences or expenses in connection with the 
 removal, installation or replacement of equipment.  
• Under no circumstances shall the manufacturer be liable for damage caused to 
 persons or property as a result of use of this equipment.  
• Use with bore water may void warranty. 
• Warranty extending beyond 1 year is not transferable. 
• Purchase receipt must be produced to claim warranty. 

The following invalidates warranty:  
• Incorrect installation.  
• Failure to clean cell regularly and to the specifications listed in this manual.  
• Misuse.  
• Water in excess of 40deg C/113 deg F passing through the cell.  
• Pressures exceeding 350kPa/50psi.  
• Where used for a purpose other than that described in this manual.  
• Operating unit at higher or lower than recommended salt levels.  
• Freezing water in cell chamber.  
• Operating unit on a pool volume larger than the maximum specified in literature 
 for a tropical climate.  

COMMERCIAL APPLICATIONS 

Puresilk standard models are not to be used at commercial or semi-commercial properties 
Warranty will be void if a Puresilk standard model is used in an application other than a domestic 
pool and spa.  

Puresilk LS models  

• Power supply -  1 year parts warranty  
• Cells -    1 year parts warranty  
• Labour -  1 year  
• Infield labour -  1 year  


